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In recent years, due to the evolution of the Internet technology, we are living in an information society
where information is flying around in various field. Furthermore, the use of smartphones is expanding in
the information society. As a result, the use of SNS is rapidly spreading in society. The use of social
networking services (SNS) has become common for sightseeing. However, the quality of information on the
data scattered on social networking sites is often unwarranted. The use of incorrect information, so-called
?false information”, may cause harmful rumors about tourism. The purpose of this study is to mitigate the
reputational damage of tourist attractions. We collect information about a specific tourist attraction from
Twitter, a popular social networking site, and use machine learning to determine if the information is a
hoax or not. The developed system targets tourists and workers, and aims to reduce the damage caused by

rumors.
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